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Security and data
protection

How Reformeer protects your church's data

A church register holds baptisms, addresses and pastoral notes. We protect that information
with the same care that your council gives it. This overview explains how.

Trusted infrastructure

Reformeer runs on Google Cloud and Vercel.
Independent auditors check both providers
against the SOC 2 security standard.

Secure sign-in

Google's identity service holds the accounts.
We never store a password. Our servers verify
every request before they return data.

Each church is separate

No church can see another church's data.
When a member transfers, the pastoral notes
stay with the old church.

Encrypted throughout
All data is encrypted when it travels over the
internet and when it is stored.

Access that follows the office

Each person sees only what their role needs.
An elder sees the notes for their own ward. A
member sees no pastoral notes.

Daily backups
The database is backed up every day. We can
restore it to any moment in the last 24 hours.
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Privacy and your data

POPIA Payments

Your church is the responsible party. Reformeer is Card details go straight to Paystack, a PCI DSS
the operator that processes the data on your behalf, Level 1 provider. Reformeer never sees or stores a
under a written agreement. card number.

Al A record of each change

Your data is not used to train Al models. A Each change to a member record keeps the old
member's Al conversations are private to that values, the time and the person who made it.
member.

Your data stays yours If something goes wrong

Export it when you want. When you leave, we delete We notify each affected church within 72 hours, and
it, and we confirm the deletion in writing. help it report to the Information Regulator.
Questions

Send a security question or concern to support@reformeer.org. The full Terms and privacy
policy are at reformeer.org/terms.
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